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ADE Awards 2026
Application Form – Champion in Compliance and Consumer Protection (Heat Networks)
1. Basic information
	Name of product/service

	



	Months/years of operation

	



	Name of client organisation or partner provider 
(if appropriate)

	



	Name of your organisation

	



	Contact name

	



	Contact email

	



	Contact telephone

	






2. Who are your end users / customers? (please tick all that apply)

	Cities and Communities
	

	Industrial
	

	Commercial
	

	Domestic
	



3. Entry summary
Please provide a summary description of the project for use in the Awards Dinner booklet and for promotional purposes (60 words max)

	





.








4. Entry detail
Please tell us the story of your product/service.  How did it come about? What was the need? How did this product/service improve consumer experience? How did this product/service help you achieve excellence in customer care? Was it integrated or innovative in any way? (500 words max)


	










































5. Engagement and Impact
How did you engage with users and what has their response been? What difference has your product/service made in terms of customer satisfaction and feedback?  (400 words max)
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